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Summary 

 

 

The petitioner has attempted, by comparing the flow charts on pages 1 and 2, to show that the Complaints Procedure 

is a key component of the planning process and has suggested legislative change to ensure that the Procedure is not 

stopped by an application for a LRB review. The LRB are only involved in the planning process by Ward Councillor 

determination and this involvement may not occur if an accurate ROH were available as a basis for decision. It is 

therefore inappropriate for them to be involved prior to the ROH being corrected. 

 

A further point, that if involved, the LRB are professionally advised by the Planning Authority , and there are doubts 

whether the advice received on technical planning issues would be sufficiently independent where there is conflict 

with a Planning Authority generated report. 

 

The petitioner also expressed concern that the planning process does not allow a legitimate planning complaint to be 

examined, with this illustrated by the flow chart on page 3. It remains unclear to the petitioner if this lack of 

examination was due to a procedural and, or, operational failure of the Complaints/Review Procedures. 

 

There were several complaint issues raised by the petitioner in his planning application but, for simplicity, only one 

was noted in the petition as an example. If this specific example is raised with the Planning Authority and SPSO 

their responses should give a better understanding of the problem. As this is a preliminary hearing the petitioner 

would like to comment once feedback from them has been obtained. 

 

The following summarises the information that, in my opinion, would be helpful in establishing if a procedural or 

operational failure occurred.   

 

 

 

Information request  to Head of Planning & Building Control.    Aberdeenshire Council. 

 

In Petition PE 1560 the petitioner provides an example of an issue which was not addressed during the Council 

Complaint process. 

 

In a letter to the petitioner dated 4th April 2013 ( attachment 1) you confirm satisfaction that all concerns raised 

had been addressed. 

 

Please confirm if the issue noted had been considered,  your findings if relevant, and whether the petitioner was 

subsequently informed of these findings. 

 

If the issue was not considered then please give the reasons for this non consideration.. 

 

 

Information request  to the Scottish Public Services Ombudsman. 

 

In Petition PE 1560 the petitioner provides an example of an issue which was not addressed during the Council 

Complaint process. 

 

In your published guidance notes (attachment 2) it states misleading or inaccurate information provided in a 

planning committee report is a legitimate area that may be examined by the SPSO.  

 

Would you please confirm if the issue noted had indeed been considered, the findings, and whether the petitioner 

was subsequently informed of these findings. 

 

If the issue was not considered then please give reasons for this non consideration.. 

 

 

It may also be useful to confirm with the Chairman of the LRB that the issue was not discussed at the two meetings 

held. 

 








